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1. OBIIHME MOJIOXXEHUS

1.1 Hacrosiee IMosnoxkenue BmMecte ¢ JloroBopom Ha OKazaHue MIaTHBIX CTOMATONOMMYECKHX yeayr, [punoxenusmu
i€ A0rOBOPY, IPyrMMH JI0rOBOPAMH H JIOKAJIbHBIMU aKTaMH, PEryJIHPYeT rapaHTHHHbIE 00S3aTeNbCTBA M 00A3aTENbCTRA
no cpokam ciryk6er OO0 CK «JI/T» OT'PH Ne 1204200014039 (nanee «Knunukay) nepen INaumentom npu okazanuu
MJIATHBIX CTOMATOJIOrHYECKUX YCITYT.

1.2 Hacrosee IMosioxenne pa3paGotaHo B cOOTBETCTRHMU ¢ | PaXIaHCKUM koznekcom P® (ct. 470, 471, 477, 737),
3akoHoM «O 3awmmte mpaB norpebuteneit» (cr. 5 3akoma PD Ne 2300/1-1 or 07.02.1992 ropaa), IlpaBunamu
NPEAOCTABICHHS MEIMLUMHCKUMH OPraHU3aLMsAMHU IUIATHBIX MerurHCKkuX yeyr (ITTTPD or 4 okTs0pst 2012 r. N 1006
"O6 yreepskaenuu [lpaBua NpeaoCTABICHHUS MeAUIMHCKUME OpraHU3alMAMM TUIATHBIX MEAMLMHCKUX ycayr"),

Denepanbhbiv 3akonoM N 323-®3 or 21.11.2011 roga "O6 ocHoBax OXpaHbl 370pOBbs rpaxaaH B Poccuiickoii
Deneparn’. L

2. OIPEJAEJIEHUE MMOHSITUIA
2.1.  CToMaTo/IOrH4ecKHe YCAYTH — MeULMHCKHE MaHHITYJIS LK, UMEIOLIHE CBOEH LIeTbIO IMarHOCTHKY, IeYeHH e,

NPOQHIAKTHKY CTOMATOJIOrHYeCKHX 3a60/1€BaHHii, pe3yibTar KOTOPBIX HEMaTepHalleH, NoTpebseTcs B npouecce Ux
okasanus. [lox cromaronoriueckumMu ycayramu noHumaoTes: OCMOTp TOJIOCTH PTa, JICYEHHUE MyJIbIIbl 3y0a, JeueHue
Kapueca W HEKapHO3HBIX MOPaXeHWH TBEPABIX TKaueil 3yba, oGpaborka u IIOMOMPOBAHUE KOPHEBBIX KAHAJIOB
(oHAOAOHTHYECKOE  JleyeHHe), TPO(ECCHOHAIbHAS —TMIHEHA  ONOCTH pTa, onepauus ynaieuus 3y0Oa,
ayTOTPaHCIIAHTalMs 3y0a, JieYeHHe TPaBMbl 3y0OB M MATKMX TKAHEH YeMOCTHO-THIEBO obnactu, amByJaTopHblie
XHPYPruvecKue onepaiuu, yCTaHoOBKa IEHTAIbHOTO UMILIAHTATA, JIeueHuUe 3a60/1eBaHuii MapoaoHTa (TeparneBTHYecKoe
W XMPYPrUYECcKoe), OPTOAOHTHHYECKOE JIeYeHHe, OTOEIMBaHUE 3yGOB.

2.2.  Cromarojoruveckne paGoThl — MeUIMHCKHE MaHHITy/IALMH, HAUEJICHHbIC HA JMArHOCTHKY, JedYeHue,
NPOQUIAKTHKY CTOMATOIOrMYECKUX 3a00JIeBaHuii, HMelomme MATEepHAIbLHBIA (BelleCTBEHHBIH) pe3yabTar,
KOTOPbLIA CHOCO0EH COXPAHATH CBOM (PH3HUECKHE (moTpeduTenbCKHE) CBOliCTBA B Teuenne YCTaHOBJIEHHOTO
rapanTuiinoro cpoka. [Tox cToMaroiorHueckuMu paboTaMH TOHHMAIOTCS: JAMArHOCTHYECKHE MAaHMITYJISLMU
(npoBesienne LUAPOBLIX KOHTPOIBHOAMATHOCTHYECKIX oTorpaduii, KOHTPONLHO-TMATHOCTHYECKUX MOzE/IEH,
PCHTTCHOJIOTMYECKHE HCCIIE/IOBAHMS M TIpOYeE), MpAMbBIE KOMIO3UTHBIE pecraBpaimu  (MaoMObl), HenpsiMbie
pecTaBpali  (BKIAJKH, BMHMPBI), NPOTE3bl CHEMHBIE H HECHEMHBIE, BPEMEHHBIE W MOCTOSHHBIE, CHEMHbBIE
OPTOAOHTHYECKHE armapaThbl, peTeHHEPbl HECHEMHBIE.

2.3.  3jech M najsee mo TekcTy TepMUHbI «3aKa3uuk» U «[laMeHT» B3auMO3aMeHSEeMbL. Tepmun «3akazumk»
HCTIONIL3YETC  TIPCUMYIIECTBEHHO Ui 0003HaueHus sMua, o6paTHBLIErocs B MEAMLMHCKYIO OpraHu3aluio, B
FOPU/IMYECKHX (JIOrOBOPHBIX) OTHOWIEHUAX ¢ Mernonnuresnem. Tepmun «Ilaument» npumensiercs B KoHTeKcTe
MOJTyeHHsI MEAMLIMHCKOM YCIIyrd U OTHOLIGHUH C MEAMUMHCKON OpraHu3aiueii (Bpauom). 3aKa3umK U NaLUMEHT MOryT
COBNA/JaTh B OJHOM JIHILIE.

3. TAPAHTUHMHBIE OBSI3ATEJILCTBA B OTHOIEHWH CTOMATOJIOTHYECKHUX PABOT

3.1. ['apanTniinoe  06s3aTenscTBO  sBsieTCS ABYCTOPOHHHUM, B3aUMHBIM  00S3aTEJILCTBOM  MEAMIMHCKOM
OpraHu3allii 1 NalMeHTa, B paMKax KOTOPOro KIMHUKA 00A3yeTCs 0O3HAKOMMTH MALMEHTa C NOPSIAKOM rapaHTUHHOTO
JICYCHUA W yCTAHOBJICHHBIMM TPOTHO3aMH JIEYEHHS, a TALMEHT 00s3yeTcs cobIIONaTh YCJIOBUSI TIPEIOCTaBJIEHUSI
rapaHTHHHOIO JICUEHHS.

3.2, ["apanTuiinbiii cpok — 310 nepuos, B Teuenue KOTOpOro B ciiy4ae 0OHapyKeHUs HEOCTATKA B BbITIOTHEHHOMN
pabote, ueronHuTeNb 06513aH YA0BAETBOPHTH TPEGOBaHHS 3aKa34HMKa, a 3aKa34HK BIIPABE 10 CBOEMY BbIGOPY
notpeboBarh:

-0€3B03ME3/1HOr0 YCTPaHEH s HEIOCTATKOB BbINOTHEHHO paboThI;

~COOTBETCTBYIOIIEIO YMEHBLICHHUS LIEHBI BBIIIOJIHEHHOM PaboThI;

-0€3BO3ME3/IHOrO  WM3rOTOBJIEHUs JPYrodl CTOMATONOrMYECKO paboThl M3 aHAJOrMYHOTO MaTepuaia,

OTBEYAIOLIEro CTaH/apTaM KayecTBa;
apanTuiinbiii cpok HeuncnsieTes co Hs npuHsTHS pe3y/ibTata paboThl 3aKa34UKOM, O YeM AeJIaeTCs 3aMnCh B aKTe
pHUeMa-rnepeiaui ¢ OJHOBPEMEHHOM MOAMKMCHIO Bpaya M MaljieHTa.

3.3. Henocra’rox KavecTBa paﬁon,l — JTO €€ HECOOTBETCTBHE TEM Heisam, as KOTOpPBIX pe3yJibTaThl
CTOMAaTOJIOrMYECKUX pa60T 00BIYHO HCIIOJIB3YHOTCS, a TaAKKe TpCGOBaHl/IHM CTaHAapTOB.

3.4. Mcnosinutenb He OTBeuyaeT 3a HENOCTATKM B paboTe, Ha KOTOPYIO yCTaHOBJiEH FapaHTHHHBIA CPOK, eciu
HEA0CTATOK BO3HHMK MO MPHYUHE HECOOJIIOEHMS 3aKa3YMKOM PEKOMEHIALMH ¥ Ha3HAYEHUI Bpaya Il COXpaHeHUs
AOCTHUTHYTOrO pesysibTaTa JIeHeHHs, HapylleHus pexuma Jedenus (4. 4 cr. 29 3akona PD «O 3allMTe MpaB



norpeGureneii»). He sBisieTcs HEJOCTaTKOM KayecTBa paboThl — €CJTM HECOOTBETCTBHE 0XKMIAEMOr0 pe3yJibTaTa paboThl
BO3HUKJIO 0 TIPUYMHE WHAMBUAYAIBHBIX OCOOEHHOCTEH OpraHM3Ma, OLIEHMTh KOTOpble HE MpEeICTaBJsIOCH
BO3MOJKHBIM B CHJTy OOBbEKTUBHBIX TIPUUHH, MPH YCIOBUM COOJIFOACHHUS CTAHAAPTOB OKa3aHUsl MEULIMHCKOM MOMOLLH.

3.5. Cpok cayx0bl — nepuoj, B TEUEHHUE KOTOPOro MCHOIHHUTEIb 00s3yercs obecneyuBaTh MOTPEOUTENIO
BO3MOKHOCTb MCITOJIb30BaHKS Pe3yJIbTaTa CTOMATONIOrMYECKOH paboThl M0 HA3HAUEHHUIO U HECTH OTBETCTBEHHOCTH 3a
CYIIECTBEHHbIE HEOCTATKH, BO3HUKIIKE 1O ero BuHe. Cpok ciyxkObl pe3ysnbrata padoThl ONpeaesierTcs nepruoaom
BPEMEHH, B TEUEHHE KOTOPOro pe3y/ibTaT paboThl NPHIOJeH K HCIOJbL30BAHNIO H He30NmaceH; UCUUCIIACTCS CO AHS
NPUHATHS pe3ysibTara paboTbl 3aKa3uUKOM, T. €. C MOMEHTA OKOHYAHUS KOMIUIEKCHOH CTOMATOJIONMUYECKON MMOMOLIH
(KOMIUIEKCHOM CaHallMy MOJOCTH PTa), O YEM [EIAETCs 3aruch B MEMLIMHCKOM KapTe NalueHTa.

3.6 CymecTBeHHbIH HEA0CTATOK — 3TO HEJAOCTATOK, KOTOPbIM JEJa€T HEBO3MOMKHBIM MCIIONB30BAHUE pe3yiibTafa
paGoTbl B COOTBETCTBHHM C €ro LEJEBBIM Ha3HAYEHHEM, HEYCTPAHWMBIH HEJOCTATOK (HANpHUMEp: MOJIHBIA Mepesom
npoTe3a WK BbiNajeHue TIoMObl), JIMOO Ha YCTpaHEHHE 3TOro HexocTarka TpeOyrOTCs 3HAYMTENbHbIE 3aTPaThi
BPEMEHH WUJIK CPEICTB.
B ciyyae BbisiBJIeHHs CYLUECTBEHHBIX HEJOCTATKOB B BLINOJIHEHHOW paboTe, 3aKka3uuK BripaBe MpeabsiBUTh TpeOoBaHHE
0 0€3BO3ME3JHOM YCTPaHEHUH HEI0CTATKOB.
Ecnu nanHoe tpeGoBaHHe He yIOBIETBOPEHO B YCTAHOBJIECHHBIM CPOK, WM OOHApY)KEHHBIM HEJIOCTATOK SIBJISAETCS
HEyCTpaHUMbIM, 3aKa34MK M0 CBOEMY BBIOOpY BIpaBe rnoTpedoBaTh:

- COOTBETCTBYIOLLETO YMEHbLICHHUS LIEHbI 32 BbINIOJIHEHHYIO paboTy;

- BO3MELIEHUs IOHECEHHBIX UM PACXOJO0B M0 YCTPAHEHHIO HEAOCTATKOB BBINOJHEHHON PabOThl CBOUMM CHIAMM

WK TPETbUMH JIMLIAMMU,
- pacTop KeHHs JOTOBOPA O BBIMOJIHEHWH PaboThl ¥ BO3MELLEHUS YObITKOB.

3.7 ®axT HaIMYKS Hel0CTaTKA AO/DKEH ObITh 3aMKCHPOBAH HA NPUEMeE Y Bpaya B MeIMLIMHCKOM KapTe, 0hOpMIIEHHO#M
COIJIACHO YCJIOBHMSIM J1OrOBOPA.

3.8 Cpok oTBeTa Ha NMUCbMEHHYIO NpeTeH3uio nauuenta — 10 pabounx aueit. Cpoku ynoBiaeTBopeHusi TpeOOBaHUM

nauueHTa 00 yCTpaHeHUH HEIOCTaTKa B BbISIBJIEHHOH paboTe ONpeessitoTes U COrIaCyIOTCs CTOPOHAMM, UCXO/Id W3:
-HEOOXOAMMOCTH OTPE/IETICHUS! TOTO, SBJISIETCS JIU CITy4yald rapaHTHUHBIM; _
-onpeaeneHus Toro, Kakum obpazoM OyAeT yCTpaHSThCS HEeJOCTaTOK (MOCPEACTBOM BOCCTAHOBJIEHHS (pPEMOHTA)
pa3pyLLUEHHbIX, MOBPEKACHHbIX YacTel 3y0OTeXHUUECKUX KOHCTPYKLIHMM, THOO U3rOTOBJIEHHUS WX 3aHOBO);
-BO3MOJKHOCTEH TMalldeHTa CBOEBPEMEHHOrO IOCEILEHHs HA3HAYEHHBIX MPHEMOB, HAJIMYMsi CBOOOAHOIO M
JIOCTaTOYHOTO BPEMEHH MpHeMa Y JIeYallero Bpava, IPH 3TOM rapaHTHiHbie 00f3aTesibCTBa HE ONPEAEAIOT
NePBOOUYEPEHOCTb 3aMUCH K JiedalleMy Bpady.

3.9 B cayuae ycTpaHeHMs HEIOCTAaTKOB 110 TapaHTUM pELIEHWE OTHOCUTENBbHO Crocoda ero ycTpaHeHHs
(peMOHT/KOppeKLHs CYLIEeCTBYIOLIEH, TMO0 W3roTOBJIEHHE HOBOM KOHCTPYKUMH, MJIOMOBI, BKJIAJIKK) MPUHUMAET Bpay,
MCXOJSl W3 MEQMLIMHCKUX MOKa3aHWH, a TaKkkKe TOro, Kakoi cnoco® OyaeT HauMeHee TpaBMAaTHYEH W TMPUUHHHT
NaUMeHTy HauMeHbIIKH JuckoMopt. [Ipy ycTpaHeHHH HEJOCTATKOB MyTeM KOPPeKIHH/PEeMOHTA, rapaHTHiiHOE
JieYeHre MPOMU3BOJMTCS Ha TMPUEME Bpaya B JIEHb 3allUCH HA TPHEM, NPU HTOM MEPBOHAYAIBLHO YCTAHOBJIEHHbIM
rapaHTUiHBIA CPOK HE MPEPLIBAETC.

B ciyuae, eciiv opromeanyeckasi H OPTOAOHTHYECKAsi KOHCTPYKIHS Oy/leT MOJAJIeKaTh PEeMOHTY, rapaHTHHHbIN
CpOK TMpoOJUieBaeTCsi Ha TOT MEpPHOA, B paMKaX KOTOPOrO  MALMEHT KOHCTPYKLMEW  He MoJb30Bajics.
[1pu ycTpaHeHHH HeIOCTAaTKOB HOCPeACTBOM H3IO0TOBJICHHS HOBOH KOHCTPYKIMH, [IEPBOHAYAILHO YCTAHOB/IEHHbIH
rapaHTUHHbBIA CPOK U CPOK CITy KOBI M3IE/TU HAUMHAET UCYUCIIATHCS 3aHOBO.

3.10 KnuHuKa BBITIOJHAET TrapaHTUHHbIE O0s3aTeNbCTBA [0 YCTPAHEHHIO HEAOCTATKOB B  BBINOJIHEHHbBIX
CTOMATOJIONMYECKUX paboTax NMpH yCIOBUU:
-IPOXOKAEHHsI MANMEHTOM HNpPOPHIAKTHYECKHX oOcMOTpoB Yy MHcnosnurens B COOTBETCTBHM €
WHIUBUIYaIbHBIM Tpa)uKOM MPOUIIaKTHUECKHX OCMOTPOB (He pexxe ueM | pa3 B 6 mecsueB);
-cO0JIIO/IeHHs] NTALIMEHTOM TMI'MEHbI M0JIOCTH PTa B JIOMAIIHUX YCJIOBUSX U MpOBeJeHHEM NpodeccHonaibHOM
rHrdenbl 10J10cTH pra y McnosiHATEISI B COOTBETCTBHY ¢ PeKOMEHAAHAMHE Bpaya. (He pexxe uem | pas B 3-
4 mecsiua).

3.11 Knuauka He NpHHHMAaeT Ha cedsl rapanTHiinbie 00si3are/bCTBA H HE NPOBOAHT 0eCHJIATHOrO
rapaHTHIHOIO JIeYeHHs, €CJIH HeJO0CTATOK, JH0O cylmecTBeHHbIH HEJ0CTATOK HMEJ MECTO B pe3yJibTare
(HerapaHTHiiHbIE CTy4YaH):
- TpaBMbI (CTIOPTHBHOM, YJIMYHOH, OBITOBOM, POM3BOICTBEHHOMN );
- MOMBITKHA CAMOCTOSITEIbHOIO PEMOHTA WJIM KOPPEKLIMU;

- JIOPO’KHO-TPAHCTIOPTHOIO MPOMCLIECTBHS (aBTOMOOMIIbHAS aBapusl);



- HaJTMuMs y NatreHTa 3a0oneBanus «OpyKCH3M»;

- HAJIMYMA Y MALIMeHTA TSHKEJIOW COMAaTHYECKOM NaTosioruu (caxapHblii AuabeT U T.71.);

- HACTYIUIEHHS MHOTOILIOZIHOW OepeMEHHOCTH;

- BBISIBJICHUs Y MaleHTa ObICTPONPOrpecCUpPYIOLLETO NreHePaIi30BaAHHOTO MAPOJIOHTHTA;

- HecoOJII0IeHUsl pEKOMEH/1allui Bpaya;

- HesBkM [laumenta Ha ouepesHOW MpUEM K Bpady [0 HEYBWKHUTEIbHBIM NpUYMHAM, Oe3 mnpemynpesaeHus
Jleyalluero Bpava;

- OCYLUECTB/ICHUS] MEIMLHMHCKMX MaHMIYJALUMHA B HHBIX MEIULIMHCKHX YUYPEXKICHHUAX B T.4., €CJIM TaKHe

MaHUITYJIILMH KOCBEHHO MOIJIM PUBECTU K HEraTUBHBIM TOCJIE/ICTBUSM JIJISl IPOBOAMMOTO JIEYEHHUS;

- Ype3BblYalHbIX CUTYaLIMH MPUPOAHOTO U TEXHOI€HHOTO XapaKrepa.

3.12 T'apanTuiiHoe JiedeHHe He MPOH3BOJAHTCS TAKKE B CJIy4asx:
- DHIOJOHTHYECKOro nepesieyuBaHus 3y00B, NEpBOHAYATIBHO MPOJICYEHHBIX B JAPYTHX KIMHHUKAX;

- oOpalueHus nNauMeHTa B TMPOLECCE JIEYEHUs 3a CTOMATOJIOTMYECKOW TMOMOINBI0 B Jit00oe Apyroe
ME/yYPEIKACHUE, HCKIIIOYEHUE COCTABIISIOT Te Ciiydau, Korja IlaumeHT BeiHyk/IeH ObUT CPOUHO OOpaTUTHCH 3a
MOMOLIBIO, HaxoAasch B ApyroMm ropoze. IlogoOnbie cnyuam [lauuent o0si3aH MOATBEPKAATh BLINUCKOW W3
amOyJ1aTOPHO#H KapThl TOro JIe4eOHOro yupexaeH s, Kya oH obpainaics 3a NOMOLIbIO, 6€3 J0KYMEHTAILHOrO
NOATBEPKAECHUS HEOTJIOMHKHOIO JIEYSHHUS FapaHTHUs U CPOK CITY)KOBI OTMEHSIOTCS;

- OCJIOKHEHMH NOCJIe SHAO0AOHTHYECKOrO JIeYeH s 3yO0B, BOSHUKILMX Yepe3 ol U MO3Ke;

- OCJIO)KHEHHMH M0C/Ie 3HAOAOHTHYECKOrO JIeYeHHUs TMOCTOSHHBIX 3y0OB € He3aBEpIICHHbIM (OPMHUPOBaAHUEM
KOpHEi;

- BblllaIeHHs KOPOHOK C (DPOHTaIbHBIX BPEMEHHBIX 3yOOB B Cilyuae 3HAYMTENLHOrO paspylleHus 3y0oB
KapUO3HBIM MTPOLIECCOM;

- 1000ro nepenenbiBaHys, AOME/BIBAHUS, KOPPEKLMH TMPOTE30B U HHBIX OPTONEIMYECKMX KOHCTPYKIIMA,
M3rOTOBJICHHBIX U YCTAHOBJIEHHBIX B IPYTUX KIMHUKAX;

- OCTPbIX TPaBM B YEJIFOCTHO-IMUEBOH 001acTH (IOJIHBIA WM HEMOJHBIM BBIBHX, nepeiom 3yba, nepenom
aJIbBEOJIAPHOIO OTPOCTKA, MEPEIOM KOPHS) B CBA3U C HEBO3MOXKHOCTBIO MPOrHO3MPOBAHMS MCX0/1a 3a001eBaHMUS.

3.13 Ha Go/bLIKMHCTBO CTOMATOIOTHYECKMX PabOT B KJIMHUKE YCTAHOBJICHbI CPeAHHE rAPAHTHIHBIE CPOKH U CPOKH
CayKObI.

KoHnkpeTHble rapanTuiiibie CPOKH M CPOKM CIyxKObl Ha BBIMOJHEHHBIE CTOMATOJNIOrMYECKHe paboThl TS Kask0ro
NaLMEHTa yCTaHABIMBAIOTCA JIEYaLllMM BPa4OM B 3aBUCMMOCTH OT KITHHHYECKOM CHTYaLMH B MOJIOCTH PTa, HAIMUUS WITH
OTCYTCTBHS COMYTCTBYIOWMX 3a00J€BaHUMH, KOTOPBIC HANPAMYIO MJIM KOCBEHHO TMPHBOJAAT K M3MEHEHHIO B 3y6ax u
OKPY/KAIOLIMX WX TKaHAX, MOJHOTHI BbHINOJHEHHUS MAlMEHTOM [UlaHA JICYeHMs, PEKOMEHJOBAHHOIO BpPauyoM,
co0J1I0/IeHUS MTALIMEHTOM YCJIOBUM NPEIOCTABICHHUS IrapaHTHH.

3.14 B k1MHHKe yCTaHABIMBAIOTCS CJEAYIOIME rapaHTHHHBIC CPOKH U CPOKH CITYKObI:

HaumenoBanue paGoTbI Cpox Cpoxk ciryx0b1
rapaHTHH
[ToctaHoBka rIOMObI U3 KOMIO3UTA, KOMIIO3UTHAS { o | ron
pecTraBpanus
BoccranoBnenue noa oproneinuecKyto KOHCTPYKLMIO . i 1o
TeparneBTHYecKoe
BoccranosiieHue noJ opToneauuecKy 0 KOHCTPYKLIHIO | 55 I ron

KyJIbTEBOH BKJIAJKOM
BpemeHHble KOPOHKH 2 Henenu 6 mecsiLieB




Henpsmbie pecTaBpallii KOPOHKOBOH YacTH 3y0a (BKJIaIKH) 1 rox I ron
Bunupsl 1 rox 1 ron
[TocTosiHHbIE KOPOHKH Lo 1 ron
MocToBuaHbIE MPOTE3bI (B TOM YHKCIIE C OMOPOi Ha 1 ron s
JIEHTAJIbHbIE UMILIAHTATHI)

BpemeHHbie ChbeMHbIe IIaCTUHOYHBIE MPOTE3bl 6 mecsLeB 1 rox
CbeMHbI€ MITACTHHOYHbBIE MPOTE3bI 6 mecsiLieB 1 rog
BroresbHble npoTesbl * lronma 1 ron
CbeMHbIE OPTOAOHTHYECKHE alapaThl 6 mecsiieB 1 ron
[1IuanpoBanue 3 mecsua 1 ron
Peteiinepsbl 6 mecsileB 1 ron

* Cpoku CiyObl paCpPOCTPAHSIOTCS TONBKO HA KOMILIEKCHYIO CTOMATOJIONHYECKYHO MOMOLLb (KOMILIEKCHYO
CaHalMIO MOJIOCTH PTa) U yCTAHABJIMBAIOTCA B MHIMBU/IyaIbHOM MOPSIKE.
** [1py M3roToOB/IEHNH 3aIMTHOM KaMIlbl Y BPa4a-OpTOAOHTA CPOK rapaHTHH — 1 rojL.

C yuyerom ykasaHHbIX OGCTOSITENILCTB, B KOKIOM KOHKPETHOM CJly4ae rapaHTHHHbIE CPOKM H CPOKH CITyKObI MOTYT
ObITh YMEHBLICHBI WM YBEJHYEHBI, 0 CPABHEHHMIO CO CPEIHHMMH, YTO (DUKCHPYETCS BPauyoM B HCTOPHH GOJIE3HH
naLueHTa.

4. CHWOKEHME T'APAHTUMHOI'O CPOKA (CPOKA CJIYIKBbI)
Bo3mozkHbIe MPUYKHBI BOSHHKHOBEHHUS HEJIOCTATKOB yCJIYT B IEPHO/ FAPAHTHHHOIO CpoKa (Cpoka CityskObi):

- BJIMSHHE ABHBIX W BEPOATHBIX OOLIMX 3a00/€BaHui MOTPEOUTEIS HA TEYEHHE CTOMATONOTHYECKHX NPobem
(oOMeHHbIE HAapyLUeHHs U CUCTEMHbIE 3a00/IeBaHN );
- CHWKEHHE HMMYHOJIOTMUECKOM PEaKTMBHOCTH OpraHH3Ma noTpebutens (MauueHTa), B TOM YHC/Ie
NPOSABJIAIOLIEECS YaCTbIMU UH(PEKLIMOHHBIMH 3a00/IeBAHUAMM;
- NPHEM FOPMOHAIbHBIX, ICUXOTPOMHbIX, HAPKOTHYECKHX, KUCJIOTOCOAEPIKALLMX MPENapaTos;
- HEBBITIOJIHEHHE PEKOMEH/IaLIMii Bpaya, HalpaBJIEHHBIX HA YKPEIUIeHHe 3Malli 3y00B, HOPMAIU3aLHIo
COCTOSIHMS IECCH;
- CamoJIeYeHHe CTOMATOJIOrMYECKHUX 3a00eBaHmi (TPUMEHEHHE CPEJICTB TMIMEeHbI, IPOLIELYP U MPUEM
ME/IMKAMEHTOB, HE Ha3HAYEHHbBIX BPAuOM);
- HapylIeHMe NPaBUJI MOJIb30BAHUS M YXO0/a 3a 3yOHBIMH NMPOTE3aMH.
Oco0eHHOCTH ONpeaeaeH s KOHKPETHBIX CPOKOB:
KITY — cromaronornyeckuii MHAEKC, ONPEAENSIOMMH COCTOTHHE TOJIOCTH PTa, 4 MMEHHO: KONHYECTBO YAAICHHBIX
3y60B, BblIEUEHHBIX 3yOOB M 3y00B, TPEOYIOIINX JIEYEHHUS.

Jas TepaneBTHYecKHX pador ¢ 18 jer:

[Tpu KITY 13-18 cpoku cumxarotes Ha 30%;

Ilpu KITV Gonee 18 cpoku cHwxkaioTcs Ha

50%

Jas TepaneBTHYeckux pabor xo 18 Jer:

3-6 ner  Ilpu KITY 3-6 cpoku CHWXKArOTCS Ha

30% IlIpu KITY < 6 cpoku cHmxKaroTcs

Ha 50%
7-10sier Tlpu KITVY 6-8 cpoku cuukatores Ha 30%
Ilpu KIIY < 8 cpoku cHwxkaroTcs Ha
50%
11-14 ner [1pu KITV 5-8 cpoku cHmxatorcs Ha 30%
[Tpu KI1Y < 8 cpoku cHWKaroTcs Ha
50%
15-18 ner Ipu KITY 7-9 cpoku chmxkatorcst Ha 30%
[Ipu KITY < 9 cpoku cHMXKaIOTCS Ha
50%
[lp Heyn0BIETBOPUTEILHOM T'MIMEHe MOJOCTH pTa cpoku cHwkarores Ha 70%, cormacho Muzekcy
3ybHoro Hanéra (Silness & Loe, 1964)
st opronexnyecknx pador: [pu Hey10BIETBOPUTE/LHOM M'HIHEHE MOIOCTH PTa Ha BCE BUIbI POTE3MPOBAHMSI
cpoku cHuzKaroTes Ha 50%, cormacHo Munekcy 3ybHoro Hanéta (Silness & Loe, 1964).




5. TAPAHTUIHBIE OBSI3ATEJICTBA B OTHOLIEHUU CTOMATOJIOTUYECKHUX YCJIYT

5.1.  Ha cromaroJiornueckue YCIYTH, TOJIe3Hble CBOHCTBA KOTOPLIX NOTpefisiioTes B npouecce Hx
OKA3AHMS, PE3y/ILTATHI KOTOPBIX HE HMEIOT MATEPHAILHOrO BBIDAKEHHSl, He NPEeJCTABJISACTCS BO3MOMKHBIM
YCTAHOBHTH rapaHTHHHbIE CPDOKH H CPOKH CJIYKObI. (ITpu neuennn kananos, ynanenun 3y60B, npodeccuonabHoi
PHFUCHE, M MHOTMX JIpYruX NpoLe/ypaxX, KOHEUHBIH Pe3y/bTaT He Hmeer MAaTepUaibHOroO BhIpaxkeHus. [ apaHThio Ha
TaKOH pe3yJibTaT yCTaHOBUTh HEBO3MOIKHO. )

Tem He menee, Bo Beex nepeunciennpix CilyHasX KIMHHKA rapaHTHPYeT CoGIMIOeH e OBIIenPUHATHIX CTaHIapTOB U
@IrOPHUTMOB  OKa3aHHsl MEAMUMHCKOH MOMOLIM, a Takke jaer ONpPEIeICHHbIE HWXKE TMPOrHO3bI YCMEIIHOCTH
MPOBOIMMOTO JICUEHHSL.

5.2. Bo Bcex ciiyuasx OKasaHMs CTOMATONOMMYECKHX YCIyr 6e3yciioBHO rapaHTHpyeTes:
~ MPEAOCTAB/ICHUE MONIHOM, JOCTOBEPHOH M JOCTYMHOH Mo (opme MHPOpMaLMH O cocTosHUM 3/10POBbS
MaluUeHTOB;
~ MIPOBE/ICHUC KOHCYJBTALMH M KOHCHJIMYMAa — KaK 110 MEIHIAHCKUM MOKa3aHUsIM, TaK U N0 TpeGOBaHMIO
nalueHTa;

"~ TPOBCACHHE JICYCHUS CNELMATHCTAMM, HMEIOLIUMH CepTH(UKATBI,  NOATBEPIKAAIONIHE MnpaBo  Ha
OCYILICCTBICHHE IaHHOTO BUAA MEIMLIMHCKOM MOMOLLK;
T YHeT nokasarened oOIIEro 310poOBbS MalKeHTA TIpY OCYLUECTB/ICHHH JIMAarHOCTHYECKHX, JIeueOHbIX M
MPOpHIAKTUYECKHX MEPONPUSTHIA CTOMATOIOrAMH BCeX CrielMaTu3anmii;
~ COCTABJICHHE PEKOMEHYeMOro (TIpe/IaraeMoro) ruiaHa JICYEeHUs;
~ MHIHBHYaslbHBIA 10A0Op aHECTETHMKOB, YTO MO3BOJISET B MaKCHMaJIbHOH CTENEeHH MCKIIIOYMTL GOJIEBbIC
OLULyLUeHHs; Oe30MacHOCTh JIeYeHHs — oGecreunBaeTes coorseTcTBUEM ctanaapToB JCI (Joint Commission
International - mexxaynapoamsie CTaHapThl Ka4eCcTBa M 6€30MaCHOCTH MEAMIIMHCKIX YUPEKAECHHUIH ) KOMILIEKCOM
CaHHTapHO-3NMIEMHUOJIOTHUECKHX MEpONIpUSITHH U UCITOJIb30BaHHEM
PA3PELUCHHBIX K NPUMEHEHHIO TEXHOJIOTHii M MaTepHasIoB;
* TOYHas JUArHOCTHKA;
* TILATE/IbHOE CODIIIOICHUE TEXHOIOM Mt JIeYeHHS;
* NMPUMCHEHHE  TEXHOJIOTUYECKH  Ge30MacHbIX, paspelieHHblXx  Munzapasom PO
MAaTepHajIoB, HE yTPATUBLIKX CPOKOB FOAHOCTH;
* NPOBEJIEHHUE KOHTPOJIbHBIX OCMOTPOB;
* NpOBEECHHE NMPOPUIAKTUYECKIX OCMOTPOB;
* MEPONPHSATHS MO YCTPAHEHHIO HJIM CHIKEHHIO CTeNeHH OCJIOKHEHHI, KOTOpbIE MOTYT
BO3HHKHYTH B MPOLIECCE WK TOCIIE JIeUYSHHS;
* OMNPEIC/ICHUE PUCKA NIOBTOPEHHUS HJTH OGOCTPEHHS BbIABJICHHbBIX 3abosieBaHmii;
* AOCTHXKCHHE TOKA3aTe/Iell KAaYecTBA JIEUEHHS M SCTETHYECKUX Pe3yJIbTaToOB ¢ y4eTom
MMCIOLIMXCS. B OT€YECTBEHHOM CTOMATOJIOIMHU CTaHAapTOB, MOXKEJAHUN NalMeHTa U
OOBEKTHBHBIX OGCTOSTENNBCTE, BBIARIEHHBIX BPayoM.
CoBOKYNHOCTB IaHHBIX 06s13aTebHBIX FapaHTHH CO3AAET NPEANOCHUIKY ISl KAYECTBEHHOIO JICYCHHS U YCTOMYMBOCTH
€ro pe3y/ibTaToB.
- ITpornoser ycnemuocTn okasbiBaeMpix CTOMATOJIOrHYECKHX YCIyT:
Ilpn o6paborke u IJIOMOMPOBAHNH KOPHEBBIX KAHAJIOB:
OnbIT Hawle# KIMHUKKM MOKa3bIBAET, YTO MpH JICHCHHUH KaHAIO0B OJaronpUATHLIN pesyibTar B CPeJHEM JI0CTUTaeTC s B
90% cnyudaes. Vcnex neuenus KOPHEBbIX KaHA/IOB IIPH MEPBHYHOM JleYeHMH 3yGoB Ge3 PEHTIE€HOIOrHYeCKOro
u3meHenus 93% ycnexa. Ipu nepBu4HOM NeueHnu 3yOOB M W3MEHEeHHeM Ha pentretorpamme 70-80% ycnexa. I1pu
TICPE/ICUHBAHHN paHee JICYEHHOTO, UMEIOLETO PEeHTIEHOIOMHYECKOe U3MEeHeHus, ycnex 60-65%. Ilpu coueranuu
fiepeieunBanms paHee MpoJIEYEHHOr0 KaHana 3y6a ¢ XMPYPru4€ecKo# onepawuueii o yjaaleHuro oyara MOPAXKEHHUSI U3
KOCTHOH TKaHu ycrex 75%. Ycmex sHAOMOHTHYECKOro JICHCHUA BpeMEeHHBIX 3y60B 93% npu sneueHun meromom
nynenoroMun u 80% rnpu sieyeHun MeTogoM 9KCTHPMALIMH.
Ipu nposexennn onepaunn kocTHOl macTHKy:
Ha ceropmsmunnii nens yenex ayrMeHTaluuu Ha B/4 — 80-85%, ayrmenTamu Ha w/y — 65-70%. HopmasnbHbiii npupocT
KOCTHOH TKaHM B 00JIACTH NpoBeneHUs ayrMEHTaLKK1 110 3aBePLICHHMIO JIeYeHUs cocTaBiser 60-70% oT obbema
MEPBHUHO BHECEHHOH COOCTBEHHOM M (MJTH) HCKYCCTBEHHOM KOCTHOM TKAHH. HHorna Gbisaer, uro onepauus NPOXOUT
MOYTH Ge3pe3y/IbTaTHO - OCTEOMIacTHYeCKHMi MaTepuall paccachlBaeTcs, KOCTHAsI TKAHb He pereHepupyer. B stom
Cily4ae HeOOXOAMMO MOBTOPUTH ONIEPALIHIO, MCTIONIB3YS IpyrUe MaTepHaJibl.
IIpu nocranoske mmMmianTara:
Cpok NpwKHBAEMOCTM WMMILIaHTAa COCTABNISET OT 3 no 12 mecsues. Mal TApaHTUPYEM TOJHOE MNPUIKUBIIEHHE
MMIU1aHTaToB B 93% ciyuaes. Onnako, ects 10% CJy"aeB, KOr/1a MMILTaHTAT HE OCTEOMHTEr PUpYeTCs (He npuxkuBaeTcs
B KOCTH), IH6O OCTEOMHTErPUPYETCS HE MONHOCTHIO (ero Hesb3s UCMONB30BaTH Kak Onopy /uis 3yOGHOro rporesa) npu
MOHOM COOMIIOIEHHH BPAYOM XUPYProm CTaHJapTa NPOBEACHUS ONepPaLy UMILIAHTALIUN.

B ciyuae otcyrerBus ocreonnterpaumm YKa3aHHBIH CPOK T10 ONMUCAHHBIM MDMUMHAM KITHHUKA R (e cor o e



MOJKET J00POBOJIbHO MPUHATH PELICHHE O €IWHOPA30BOM 3a4€TE€ CTOMMOCTH HUMIUIAHTATA U (1im) onepauuu B CcUeT
aJbTEPHATUBHOTO MPOTE3UPOBAHMS, JTMOO MPUHATH PEIICHHE O BO3BPaTe CTOMMOCTH WMIUIAHTATa W (W/M) Onepaiuu
MalKUeHTY. ITocne NOATBEPXKACHHSA OCTCOHMHTErpallid Ha PEHTICHOJIOTMYECKOM CHUMKE, a TakkKe (bukcauuu d)aKTa
OCTEOWHTErpalMi B MCTOPUHM OOJIE3HH NALMEHTa, BCE PUCKH BO3MOXKHOIO OTTOPIKEHMSI MMILIAHTAaTa MEpexoisT Ha
narueHTa.

IIpu neuennu 3abo/ieBanuii NapoAoHTAa:

[Ipy BbINOIHEHHM MAUMEHTOM PEKOMEHAAUMH Bpaua, M3JIOKEHHBIX B TPABAIAX MOJb30BAHMS Pe3y/bTaTaMu
CTOMATOJIOTMYECKHX YCIIyr, Mbl TFapaHTHPYEM CHW)KEHHWE MHMKPOOHOW HArpysku, B pe3yjbTaTe JieUeHHs TKaHe
napojaoHTa B O0JIACTH Ovara BOCTIANEHWS CTAHOBATCS CTEPUIBHBIMH, PE3KO MOBBILIAETCS MECTHbI HMMYHHTET,
MCYE3aI0T CUMIITOMbI BOCTIAJIEHHUS.

Ilpn nposenennu npopeccHoHaNbLHON rUrHennyeckoii 06paborku, oréeMBaHAN 3y60B H OPTOXOHTHUECKOM
JIeYeHHH:
Mbl rapaHTHpyeM BbINIOJHEHHE MEPEUHCIICHHBIX MAHHUITY/ISILUNA B COOTBETCTBUM C TPeGOBAHUSIMH OOLLENPUHSATBIX
CTaHJAPTOB U KIIMHUYECKUX PEKOMEHIALIUH.

IIpu npoBeieHHH KIHHAYECKOTO 0TOSTHBAHHS:
[pn  BLINOJHEHHH NAUMEHTOM PEKOMEHJAUMH Bpaua, W3OKEHHbIX B MPAaBUIAX MOJNb30BAHMA PE3y/bTATAMH
CTOMATOJIOTMYECKHX YCIIyr, Mbl MOXKEM TapaHTHpPOBaTh JUTMTENLHOCTb COXpaHeHus sddekra oTOeUBaHMSL.
Kannnieckue neese10Banus MoKasbiBaloT, 4To yepes 1-3 roaa sddekr orbennsanus coxpansercs y 74% naineHTos,
yepes 3-5 et —y 62% naiueHToB.
B ciyuae BbisBieHMs MOOBIX HEOCTATKOB K OKA3aHHBIM MEIMIMHCKHM YCIyraM MauMeHT JOKEeH oOpaTUThCs B
perucTpatypy KiMHHKH, M3JI0)KUTb CyTh 3aMe4aHH1H U 3amucaThesl Ha GecruaTHBIN NpUEM K JieuallieMy Bpauy



